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About me

| have been doing graphics design for the last 10 years, and | specialize in helping companies
and clients grow their products and brands to their fullest potential. Over the years | have helped
dozens of clients in over ten different industries and on average I've been able to help my clients
to really increase their engagement and grow their business and even won “best customer
service” awards within the Nordics. And that’s what | am passionate about.

Holds a bachelor’s degree in Entertainment production and Interactive Media, and today is a
Senior UI/UX Designer at the company, Klaveness Digital. Does a couple of volunteer work and
freelance on the side. Always have a positive attitude even in difficult and stressful situations, very
motivated to learn and being an open minded person.

Education

University of Bergen (UiB)

A one-year program, Mandarin (chinese), Grade A
AUGUST 2012 - MAY 2013

Hedmark University College (HH)
Bachelor’s degree, Entertainment Production and Interactive Media
AUGUST 2009 - MAY 2012

Lerenskog High School
General studies
AUGUST 2006 - MAY 2009

Language

Norwegian - Native or bilingual prroficiency

English - Professional working proficiency

Chinese (mandarin andd shanghai) - Native or bilingual proficiency

Skills

 Adobe Photoshop * Other Adobe programs * Blender « Figma
* Adobe lllustration * Sketch  Sublime « Slack
* Adobe Indesign * InVision Studio  Jira « Notion

« Adobe XD » Microsoft Office Suite * Salesforce * Woopra


mailto:monc.rong%40gmail.com?subject=
http://www.monicarong.no
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Experience

Senior Ul/UX Designer
Klaveness Digital

JANUARY 2020 - PRESENT

Klaveness Digital is a Norwegian technology
company on a mission to bring shipping and
logistics into the future. With our team of
software engineers, data scientists, shipping,
and logistics specialists in Oslo, Singapore,
Manila and Sdo Paulo, we empower
industrial companies to make better
informed decisions.

We develop intelligent solutions and services
using the latest advances in technology to
solve everyday problems in the maritime
supply chain of some of the world’s largest
companies. We empower our customers

to leverage their data and make better
informed decisions.

Ul/UX Developer
Puzzel AS | Solving Customer Interactions
APRIL 2017 - DECEMBER 2019

Puzzel, former part of Intelecom Group,
engineered one of the first cloud-based
contact centre solutions and | am an in-
house designer helping with UX/UI projects,
marketing and all other aspects needed
across the whole company.

» User experience

* User interface

* Product design

* Graphics and illustrations

* Help with development

» Wireframes and Workflows

* Prototyping

» User interviews

* Testing

* Design system and Ul library

* PowerPoint templates

* Managing teamwork from time to time
* Recrutement team

* Employee training

* Lead Designer (assistent while leader is away

or occupied)

» User experience

* User interface

* Product design

* Graphics and illustrations

* Help with development

» Wireframes and Workflows

* Prototyping

* Testing

* Design system and Ul library

 Pardot, Superoffice, Salesforce mail setup and

template dedsigns



Ul/UX Developer

Intelecom Group
APRIL 2016 - APRIL 2017

Intelecom is a cloud-based and customer-
placed technological solutions based

on a fundamental belief that good
communication pays off. Worked with many
UX/Ul projects, researched and made demos
for our solutions.

Ul/UX Designer
Norigin Media
APRIL 2015 - APRIL 2016

Norigin Media is a Scandinavian company
offering streaming TV tech solutions and
services for Broadcasters, Pay TV Operators
and content owners. My time here as a UX/
Ul designer provided not only more designer
knowledge but also a lot of leadership
experience and how to achieve best possible
customer solution and service.

» User experience

* User interface

* Product design

* Graphics and illustrations

* Help with development

» Wireframes and Workflows
* Prototyping

* Design system

e Leading and managing Norigin Media Ul/UX
design team

» Wireframes and Workflows

* Renderings

* For better and improving UX(user experience),
Ul(user interface) and functionality

» Branding and design for the company

* Employee training

e User interviews



Call Substitute
Posten Norge

AUGUST 2013 - DECEMBER 2016

Posten AS is the largest nordic mail and
logistics group that develops and delivers
complete solutions within postal services,
communications, and logistics. | organized
and sorted all the letters and packages from
different regions.

Animation, 3d Artist, Adwords,
Analytics and Social Media Designer
Sense Media AS

DECEMBER 2012 - DECEMBER 2014

Sense Media is a total agency that handles
all the necessary media to make your
business visible in the desired trade area.
Worked as an overall designer and evolved
customer’s websites and branding. Made
demos and finished products, all necessary
Ul aspects needed and user-tested. Also had
responsibility for all marketing within our
company and animations needed.

Part-time employee
Lille Café
NOVEMBER 2006 - MAY 2013

Local café and restaurant at a neary store.
Worked here since | was 16 years old.
Developed customer service, effective work
methods, mind and body reactions.

Kitchen Assistant
Sykehuset Innlandet HF
SEPTEMBER 2010 - MAY 2011

* Sort all incoming letters

* Sort packages

» Sorting newspapers

* Sorting magazines

* Help finding underpaid postage

* Cleaning, sorting and wrapping out pallets

» User experience

* User interface

* Product design

» Graphics and illustrations

e Prototyping, HTML/CSS

* Testing

* Design system and Ul library
* Responsible for Adwords and Analytics
» 2D and 3D graphics

* Animations, flash and GIFs

* |'T support

* Employee training

» Cooking and cleaning

* Sort all incoming goods and packages
* Employee training

* Cashier

* Opening and closing the store

» Customer service

During my college period, | worked a short time

as a part-timer at the kitchen for Sykehuset
Innlandet HF.

» Cooking, cleaning, delivering food



Other volunteering experience

ConCrew Member
Desucon 2017
JUNE 2017

Desucon is Norway’s largest event for collection of fans in the genres of Japan, fantasy and sci-fi.
Pre-pepared, rigged, support in different areas, cashier, and helped cleaning after the event.

Lead designer
BX3 Elektroniske Sportsklubb aka. Nordavind
AUGUST 2014 - DECEMBER 2018

BX3 was founded in 2011 as a Norwegian based gaming organization, today known as Nordavind.
Branding the group and graphical assets they needed to promote their content and gamers.

Content Crew
GIGACON
SEPTEMBER 2014 - OCTOBER 2014

GIGACON a LAN event filled with gaming, cosplay, competitions, and more. Helped set up the
event, branding, all marketing, illustrations needed with many tight deadlines.

Color me Rad Volunteer
Color me Rad
AUGUST 2014

Volunteer work for ‘Color me Rad’ event, run 5 km for any age and gender. For a whole day event,
the crew worked 5 days before the day. Helped organizing packages and delivering goods to
participants and crew, cashier for one of the stands, demolishing and cleaning after.

Graphics Crew
The Gathering 2014
SEPTEMBER 2013 - MARCH 2014

The Gathering is Norway’s largest gaming convention, held in Hamar. | was the designer and
helped illustrate and branded this years theme.



Graphics Crew
The Gathering 2013
NOVEMBER 2012 - APRIL 2013

The Gathering is Norway’s largest gaming convention, held in Hamar. | was the designer and
helped illustrate and branded this years theme.

CrewCare Member
The Gathering 2012
APRIL 2012

The Gathering is Norway’s largest gaming convention, held in Hamar. | helped providing and
cooking food, health care and necessary items and goods across the whole event.

CrewCare Logistic Member
The Gathering 2011
APRIL 2011

The Gathering is Norway’s largest gaming convention, held in Hamar. | helped providing food,
health care and necessary items and goods across the whole event.

Licenses & Certifications

Google Analytics Platform Principles
Google
MARCH 2014 - MARCH 2015

Adwords Individual Qualification
Google
JULY 2013 - JULY 2015

Adwords Advanced Search Sertified
Google
JUNE 2014 - JUNE 2015

Adwords Advanced Search Sertified
Google
JUNE 2013 - JUNE 2014



